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Product Change Notification

MultiConnect® Cell 100 Series
QuickCarrier® USB-D

LTE Cat M1 Cellular Modems and
Dongles

Date: December 7, 2020

I. Product Change Notification Number (PCN)
PCN 12072020-00

Il. Impacted Products

MTC-MNA1-B801 LTE Cat M1 Modem, RS-232 interface without Accessories (AT&T/Verizon)
MTC-MNA1-B01-US LTE Cat M1 Modem, RS-232 interface with US Accessory Kit (AT&T/Verizon)
MTC-MNA1-B03 LTE Cat M1 Modem, USB interface without Accessories (AT&T/Verizon)
MTC-MNA1-BO3-KIT LTE Cat M1 Modem, USB interface with USB Accessory Kit (AT&T/Verizon)
MTD-MNA1-2.0 LTE Cat M1 USB Cellular Modem (AT&T/Verizon)

lll. Type of Change

Release of new radio firmware.
IV. Current and New Firmware Versions
Current Radio Firmware Version

30.00.XX3

New Radio Firmware Version
30.00.XX8

Release Notes
Full release notes are available here.
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V. Implementation Date
Any MTC-MNA1 model with a Date of Manufacture (DOM) on or after November 17, 2020 will include the
new radio firmware.

Any MTD-MNA1-2.0 model with a Date of Manufacture (DOM) on or after January 1, 2021 will include the
new radio firmware.

The Date of Manufacture (DOM) can be found on the modem serial label located on the back of the device.
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VI. Additional Information
If you have any questions regarding this Product Change Notification, please contact your MultiTech sales
representative:

World Headquarters — U.S. EMEA Headquarters — UK:
+(763) 785-3500 | sales@multitech.com +(44) 118 959 7774 | sales@multitech.co.uk

MultiConnect, QuickCarrier, MultiTech and the MultiTech logo are registered trademarks of Multi-Tech Systems, Inc. All other trademarks or registered trademarks are the
property of their respective owners. Copyright © 2020 by Multi-Tech Systems, Inc. All rights reserved.
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